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CUSTOMER APPLICATION FORM 

CAF FORM :                                                                                                                                                                               STICK 
 PASSPORT SIZE 
Please read the application, terms, and conditions overleaf carefully before filling the form.                                                                                                     PHOTO HERE 
Tick appropriate box. Fill in CAPITAL LETTERS Only 
 

Only For Office Use 

Date of Connection:                                                                    Date of Installation: 

User Name:                                                                                   Software Creation Id: 

Registered By:                                                                              PPPOE / IP Address: 

 

      Commercial User                Residential User             Others (Specify) _______________ 

TO BE FILLED BY CUSTOMER 
(To be filled in CAPITAL LETTERS) 

  MR/MRS                     FIRST NAME                                               MIDDLE NAME                                                     LASTNAME 
 

MOBILE :                                                      ALT MOBILE:                                                    LANDLINE: 

EMAIL-ID : 

BIRTH OF DATE:  DD                   MM                   YYYY 

LOGIN OPTION:           IP BASED          PPPOE DIALUP           WI-FI ROUTER 

PACKAGE:          MONTHLY           QUARTERLY          HALF YEARLY          YEARLY 

IDENTITY PROOF:        PAN CARD        AADHAAR CARD        DRIVING LICENSE        PASSPORT  

ADDRESS PROOF:       TELEPHONE BILL         ELECTRICITY BILL         RATION CARD  
 

I / We have read and understood the terms and conditions, provided in the and overleaf also the details mentioned in the web site www.nakodanetwork.com and 
acknowledge that the tariff plan selected and I / We agree to be bound by the same. I / We agree to abide by the provisions of Nakoda Network 
Private Limited and thereunder and as also such amendments as may be made from time to time to these rules in so far as they relate to the services. I / We 
hereby declare and confirm that the above information provided by me/us is/are correct and true in every respect. 

 
 
 
 

 

Signature of Customer /Authorized Signatory 

Signed Date Signature of the LCO/ facilitator 
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Terms and Conditions 
“Appellate Authority” means one or more persons appointed as appellate authority under Telecom Consumer Protection and Redressal of Grievances Regulations, 2007(3 of 2007). 
“Charges” or “Tariff” shall include all fees, charges/tariffs, deposits, rentals and interconnection costs and includes any other incidental charges relating thereto chargeable by NAKODA 
NETWORK PRIVATE LIMITED from time to time for providing the customer with the Service/s and shall include all Government levies (present and future). 
“Customer” shall mean the individual or entity or person who or which has applied for provision of the Service/s vide the accompanying CAF. 
“Designated Service Provider” shall mean any individual or legal entity designated by NAKODA NETWORK PRIVATE LIMITED to provide the Service/s (or any of them) or to discharge 
obligations hereunder or to exercise NAKODA NETWORK PRIVATE LIMITED rights hereunder and shall include the successor/s and permitted assign/s of such individual or legal entity to 
the extent permitted under License. 
“DoT” means Department of Telecommunications, Ministry of Communications, and Government of India and includes its successors-in-interest. 
“Equipment” shall include any instrument, subscriber terminal, network interface unit (NIU) and any attachments/accessories thereto (or any of them), necessary for connecting to the 
Network in order to avail of the Service/s. 
“Government” shall mean Government of India and/or a State Government, any Local Authority, Cantonment Board, Telecom Regulatory Authority of India, Courts of law or other 
judicial/quasi-judicial forums, as the case maybe, and shall include their successors-in- interest. 
“License” shall mean the license granted by DoT to install and operate the Service/s (or any of them). 
“Network” shall mean the broadband network and other equipment/software used by NAKODA NETWORK PRIVATE LIMITED to provide the Service/s and shall include telephone 
exchanges, base stations, microwave and land-line links. 
“Other Service/s” means any service/s that is additional to the Service/s including but not limited to content and data service/s, billing and collection. 
“Service/s” shall mean all the broadband service/s and other value added service/s made available by NAKODA NETWORK PRIVATE LIMITED through its Network, including voice 
communication service/s, and any Other Service/s. 
“Service Area” shall mean the geographical area within which NAKODA NETWORK PRIVATE LIMITED is licensed to offer the Service/s under License. 
“TRAI” means Telecom Regulatory Authority of India established under the Telecom Regulatory Authority of India Act,1997. 
“TTO” means Telecommunication Tariff Order, 1999 as amended from time to time notified & published in Official Gazette of India by TRAI. 
“Working Hours” are defined as 9:30 – 6:30 excluding Saturday, Sunday and Public holidays. 
“NAKODA NETWORK PRIVATE LIMITED” shall mean NAKODA NETWORK PRIVATE LIMITED and Designated Service Providers jointly and severally (depending upon the context in which it 
is used) and shall be deemed to include successors-in interest and assigns of NAKODA NETWORK PRIVATE LIMITED and/or Designated Service Providers. 

 

Provision of Service/s 
NAKODA NETWORK PRIVATE LIMITED will make best efforts to provide to the Customer the Service/s within the Service Area subject to these Terms and Conditions, 
Provisions of the License, 
Any directions or orders or regulations issued by DoT, TRAI, Government, courts, judicial forums and other statutory authorities from time to time, and 
Any policies and/or rules/regulations adopted by NAKODA NETWORK PRIVATE LIMITED from time to time with regard to operation and maintenance of the Network and provision of the 
Service/s. You reserve the right to accept or reject, at its discretion, the Customer’s application for provision of Service/s made vide the accompanying CAF. 
NAKODA NETWORK PRIVATE LIMITED shall orally communicate to the customer, acceptance of the said application. 

 

Service Conditions 
The availability, accuracy and quality of the Service/s may be affected by factors outside NAKODA NETWORK PRIVATE LIMITED control including but not limited to physical obstructions, 
availability or performance of network, geographic conditions, topographic layout, weather conditions and other causes of radio interference, non-availability of power or faults or 
modifications in other broadband networks to which the network is connected, non-receipt or delay in receipt of suitable right of way and damage or modifications to equipment. 
The Service/s may be suspended in whole or in part at any time, without notice, if the Network fails or requires modification or maintenance. NAKODA NETWORK PRIVATE LIMITED will 
make all reasonable efforts to minimize the frequency and duration of such events. 
The allotment of the Customer ID will be made, and can be changed from time to time, by NAKODA NETWORK PRIVATE LIMITED at its sole discretion. Customer shall have no proprietary 
right or other interest in the ID allotted to the Customer. 
NAKODA NETWORK PRIVATE LIMITED will not be liable to provide the same ID in case of loss of the Equipment/hardware. 
NAKODA NETWORK PRIVATE LIMITED has the sole right and discretion to revise the Charges at any time on reasonable notice to the Customer/delivered in such manner as NAKODA 
NETWORK PRIVATE LIMITED deems fit. 
NAKODA NETWORK PRIVATE LIMITED reserves the right to apply a credit limit and specify other conditions for Charges incurred by the Customer and to demand interim or advance 
payment or deposits/additional deposits, and to suspend or disconnect access to the Service/s if such limits are exceeded or such conditions are violated. 
NAKODA NETWORK PRIVATE LIMITED reserves the right to vary the bill cycle for the Charges from time to time. 
NAKODA NETWORK PRIVATE LIMITED has the right to check the credentials of the Customer including the Customer’s financial standing and to avail the services of any person or agency 
for such purposes. Obligation of NAKODA NETWORK PRIVATE LIMITED to provide the Service/s (or any of them) shall always be subject to verification of the Customer’s credentials and 
documents and if at any time, any information and/or documents furnished by the Customer is/are found incorrect or incomplete or suspicious, NAKODA NETWORK PRIVATE LIMITED shall 
be entitled to suspend / terminate the Service/s forthwith without any notice. 
NAKODA NETWORK PRIVATE LIMITED reserves the right to initiate appropriate legal proceedings in case of breach of any of these Terms and Conditions by the Customer (including non-
payment of Charges and dishonour of payment instruments furnished by the Customer against his dues). 
Any waiver, concession or extra time period allowed or granted by NAKODA NETWORK PRIVATE LIMITED to the customer is limited to the specific circumstance in which it was given and 
the same shall not affect NAKODA NETWORK PRIVATE LIMITED’s under these Terms and Conditions. 
NAKODA NETWORK PRIVATE LIMITED may, without any notice, refuse, curtail, modify, suspend, disconnect or terminate the Service/s in whole or in part at any time if so directed by any 
statutory authority or judicial forum or without assigning any reason whatsoever. 
To the extent permitted under License, NAKODA NETWORK PRIVATE LIMITED shall be entitled to designate a third party for discharging NAKODA NETWORK PRIVATE LIMITED’s obligations 
(or any of them) and/or for exercising NAKODA NETWORK PRIVATE LIMITED’s rights (or any of them) arising pursuant to these Terms and Conditions. NAKODA NETWORK PRIVATE LIMITED 
shall also be entitled to assign its rights and/or obligations hereunder (or any of them) to a third party at any time without being liable to obtain any consent from or to give any notice to 
the Customer. 
NAKODA NETWORK PRIVATE LIMITED reserves the right to amend these Terms and Conditions (or any of them) and/or to separately specify additional conditions from time to time at its 
sole discretion without providing any notice to the Customer. 
Any and all information (including that pertaining to the Customer or his business) provided by the Customer to NAKODA NETWORK PRIVATE LIMITED or gathered by NAKODA NETWORK 
PRIVATE LIMITED independently of the Customer may be disclosed by NAKODA NETWORK PRIVATE LIMITED. to any statutory authority or any other entity / individual whether or not 
NAKODA NETWORK PRIVATE LIMITED provides the Service/s to the Customer. 
NAKODA NETWORK PRIVATE LIMITED shall be entitled to adjust/set-off deposits/payments made by the Customer against any Charges outstanding towards NAKODA NETWORK PRIVATE 
LIMITED. Similarly, NAKODA NETWORK PRIVATE LIMITED shall be entitled to adjust/set-off any amounts payable/ refundable by NAKODA NETWORK PRIVATE LIMITED to the Customer 
against any amounts which, in the opinion of NAKODA NETWORK PRIVATE LIMITED, are payable by the Customer to NAKODA NETWORK PRIVATE LIMITED. Services or on any other account 
whatsoever. Such adjustments/set-offs may be made by way of deductions and /or forfeiture of any deposits/additional deposits/advances and/or any other manner as NAKODA NETWORK 
PRIVATE LIMITED may, at its sole and absolute discretion, deem fit. 
NAKODA NETWORK PRIVATE LIMITED has signed/is required to sign reciprocal agreements with other telecom service providers according to which NAKODA NETWORK PRIVATE LIMITED 
would not provide new connection to any person who is in arrears with any other service provider and whose line has been suspended by such other service provider. If such person is 
already a Customer of NAKODA NETWORK PRIVATE LIMITED, NAKODA NETWORK PRIVATE LIMITED upon request by such other service provider, would be required to terminate provision 
of Service/s to such Customer even though such Customer has been paying NAKODA NETWORK PRIVATE LIMITED Charges regularly and has been otherwise in compliance with the 
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provisions of these Terms and Conditions. NAKODA NETWORK PRIVATE LIMITED however, will not be liable for any costs, damages or losses in case of termination/deactivation of Service/s 
as aforesaid. 
The Customer is granted a personal non-transferable license to use the software loaded on the Equipment used/to be used for availing the Service/s. The license shall be royalty free unless 
otherwise specified by NAKODA NETWORK PRIVATE LIMITED and shall be revocable at NAKODA NETWORK PRIVATE LIMITED’s sole discretion in case, in the judgment or opinion of NAKODA 
NETWORK PRIVATE LIMITED, the Customer attempts to or actually does modify, recompile, disassemble, reverse engineer, erase, decode, temper or otherwise alter the software or in 
case the Customer commits a breach of any of these Terms and Conditions. 
The Customer shall be entitled to use the software loaded on the Equipment only for the purpose of accessing broadband services provided by NAKODA NETWORK PRIVATE LIMITED and 
shall not be entitled to use it for any other purpose (including accessing telecommunication services provided by third parties except as permitted by NAKODA NETWORK PRIVATE LIMITED). 
NAKODA NETWORK PRIVATE LIMITED reserves the right to replacement based on internal customer segmentation norms, which would be defined and described to the customer on a 
case-to-case basis. 

 

Obligations of the Customer 
The Customer shall be liable to make payments for the Service/s on the following basis: 
That payment will be liable to be made on or before the due date mentioned in the bill failing which interest up to18% per annum and/or late fees shall become chargeable on all 
outstanding charges for the period from the due date till the date of payment. Further the Service/s (or any of them) shall be liable to be suspended/discontinued/terminated at NAKODA 
NETWORK PRIVATE LIMITED sole discretion in such an event; 
Payments of charges may be made by cash, credit card, crossed cheque, crossed demand draft, or any other mode specified by NAKODA NETWORK PRIVATE LIMITED from time to time. 
Payments made by cheque are valid subject to realization. NAKODA NETWORK PRIVATE LIMITED shall not be liable for loss of cash or payment instrument unless NAKODA NETWORK 
PRIVATE LIMITED has issued a receipt for the same to the Customer; 
The Customer shall be liable to pay penal charges/fees as may be specified by NAKODA NETWORK PRIVATE LIMITED in case of dishonour of any payment instrument furnished by the 
Customer besides legal action; 
The Customer shall be liable to pay all charges for the Service/s provided to the Customer, the charges as billed or specified by NAKODA NETWORK PRIVATE LIMITED whether the Service/s 
have been used by the Customer or by anyone else from the Customer’s instrument, with or without the knowledge of the Customer, he is liable to pay all charges; 
In the event of any dispute regarding the charges, the Customer shall be liable to pay charges as billed by NAKODA NETWORK PRIVATE LIMITED pending resolution of such dispute; 
The Customer shall be liable to pay for the Service/s provided even if the Customer does not receive the bill/s. NAKODA NETWORK PRIVATE LIMITED shall send the bill/s to the billing 
address as per NAKODA NETWORK PRIVATE LIMITED’s records. It will be the Post-paid Customer’s responsibility to make enquiries before the due date for payments in case of non-receipt 
of bill/s; 
The Customer shall be liable to pay and/or bear all the costs for collection of dues, legal expenses, etc. with interest, in case of non-payment of dues or other violation/s of these Terms 
and Conditions by the Customer, should it be necessary to refer the matter to a collection agency/legal advisor/representative of NAKODA NETWORK PRIVATE LIMITED 
The Customer shall be liable to bear all taxes, duties or levies payable in addition to the charges, including those levied/ leviable on this CAF/ Terms and Conditions. 
The Customer shall not use or cause or allow others to use the service/s for any improper, immoral or unlawful purpose including in any manner, which may jeopardize, affect or impair 
the operation of the Network and /or provision of the Service/s to the Customer of other Customers of NAKODA NETWORK PRIVATE LIMITED or cause public or private nuisance. 
The Customer shall use only the Equipment approved for use with the Network by DoT, Government and /or NAKODA NETWORK PRIVATE LIMITED. The Customer shall not without the 
prior written consent of NAKODA NETWORK PRIVATE LIMITED, install or attach any attachments to the Equipment used/to be used for availing the service/s. The Customer shall not use 
the Equipment belonging to NAKODA NETWORK PRIVATE LIMITED except for the purposes of availing the Service/s. 
The Customer shall comply with all applicable laws, rules and regulations, any instructions issued by the Government, DoT or NAKODA NETWORK PRIVATE LIMITED concerning the 
Customer’s use of the Service/s and procurement of the Equipment including but not limited to relevant tax laws and import control regulations. 
The Customer shall not open; repair, replace parts of or otherwise tamper with the Equipment except as maybe specifically permitted in writing by NAKODA NETWORK PRIVATE LIMITED. 
The safety of the Equipment shall be the responsibility of the Customer. The Customer shall inform NAKODA NETWORK PRIVATE LIMITED immediately and confirm the same in writing if 
the Equipment is lost, stolen or damaged. Notwithstanding the preceding Clauses, the Customer shall remain liable for all charges incurred until the Service/s provided via the Equipment 
are de-activated. In such an event, the Customer shall also be liable to make good the loss suffered by NAKODA NETWORK PRIVATE LIMITED as a result of loss, theft or damage to the 
Equipment. 

 
Validity 
These Terms and Conditions shall be subject to the provisions of Indian Telegraph Act of 1885, Telecom Regulatory Authority of India Act 1997, the rules and regulations framed hereunder 
and other statutes, regulations and rules as prevailing and applicable from time to time besides any other directions/orders from any court, tribunals, statutory authorities. 

 

Limitation of liability 
NAKODA NETWORK PRIVATE LIMITED does not guarantee uninterrupted or fault-free working of the Network or the Service/s or Equipment or Software and shall not be liable to the 
Customer or to any user or other person for injuries or damages or death resulting from operation of the network/Service/s/Equipment/Software arising due to any events(including but 
not limited to fire, explosion, war, riots, strikes, lockouts, picketing, boycotts, acts of government authorities, Act of God and causes originating in the facilities or operations of other 
telecom or allied service providers). 
NAKODA NETWORK PRIVATE LIMITED specifically set forth in these Terms and Conditions. NAKODA NETWORK PRIVATE LIMITED expressly disclaims all warranties, express or implied, 
including but not limited to any implied warranty as to merchantability or fitness for a particular purpose. 
NAKODA NETWORK PRIVATE LIMITED shall not be liable to the Customer for any loss, costs or damage whatsoever or howsoever caused, arising directly or indirectly in connection with 
the Equipment or Service/s. 
Notwithstanding the generality of above, NAKODA NETWORK PRIVATE LIMITED expressly excludes liability for itself and for its Directors and its employees for direct or indirect 
consequential loss, damage, economic or otherwise, including loss of profits and loss of reputation even if advised of the possibility thereof. NAKODA NETWORK PRIVATE LIMITED expressly 
excludes liability for libel and/or slander arising out of a message or content received or sent by the Customer via the Network. 
NAKODA NETWORK PRIVATE LIMITED may at its discretion, send to the Customer through the customer’s equipment various information for the Customer using electronic media or 
otherwise. 
In the event that any exclusion contained in these Terms and Conditions shall be held to be invalid for any reason, and NAKODA NETWORK PRIVATE LIMITED becomes liable for loss or 
damage that it may otherwise not have been liable for, such liability shall be limited to refund of any deposits furnished by the Customer after adjusting the Charges due by the Customer. 

 

Limitations and Liabilities of Customers 
The Customer shall furnish correct and complete information and documents as required by NAKODA NETWORK PRIVATE LIMITED from time to time. 
The Customer shall remain liable for the Charges pertaining to the period of provision and suspension of Service/s and thereafter until payment in full is made. 
The Customer shall inform NAKODA NETWORK PRIVATE LIMITED, in writing, of any changes in the billing address. Any written communication, bill, billing statement or notice issued by or 
behalf of NAKODA NETWORK PRIVATE LIMITED to the Customer will be deemed as served within 48 hours of posting by ordinary mail. 
The Customer shall not assign any right or interest in the Service/s provided under these Terms and Conditions without NAKODA NETWORK PRIVATE LIMITED’s prior written consent. 
The Customer shall not transfer or dispose off or create any lien or encumbrance in respect of Equipment belonging to NAKODA NETWORK PRIVATE LIMITED. 
The Customer shall follow the processes specified by NAKODA NETWORK PRIVATE LIMITED from time to time with regard to the Service/s. 
The Customer shall inform NAKODA NETWORK PRIVATE LIMITED in writing about any deficiency in Service/s within 7days of occurrence of such deficiency. NAKODA NETWORK PRIVATE 
LIMITED shall, upon receipt of complete information about such deficiency, endeavour to get the deficiency rectified. 
The Customer shall permit NAKODA NETWORK PRIVATE LIMITED and/or its authorized representatives to enter into and remain upon Customer’s premises to install, activate, repair, de-
install and recover the Equipment used/to be used or availing the Service/s and the Customer shall at no cost to NAKODA NETWORK PRIVATE LIMITED, appropriate approvals and consents 
from third parties wherever necessary for the foregoing purposes. 
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The Customer shall hand over to NAKODA NETWORK PRIVATE LIMITED, possession of Equipment belonging to NAKODA NETWORK PRIVATE LIMITED, which is/was delivered to the 
Customer or at the Customer’s premises at any point of time, consequent to termination/ disconnection of Service/s. 
The Customer shall ensure that the Equipment used for availing the Service/s is not moved or shifted from the premises of installation except with the prior written consent of and after 
complying with the conditions specified by NAKODA NETWORK PRIVATE LIMITED. 
The Customer should, if necessary, provide power supply for the functioning of the Equipment. The safe keeping and protection of Equipment shall be the Customer’s responsibility. 
 
Shifting of Premises 
Where customer wants to shift in the same premise. Charges Payable and documents required to be submitted by such customers are here under:- In respect to the same, Subscribers can 
call the Customer Care Call Center and register their request for relocation of connection. Our Field Staff shall get in touch with the Subscriber to collect the written request, relocation 
charges of Rs 500 and valid address proof for the new location. The relocation will be done subjected to feasibility and the changed address shall reflect from the next bill. 

 
Suspension / Disconnection / Termination: 
Not with standing anything contained herein, NAKODA NETWORK PRIVATE LIMITED shall be entitled to suspend /disconnect/terminate the Service/s (whether fully or partially and whether 
temporarily or permanently) if: 
The Government or the Authority either suspends, terminates or takes over the License or the Service/s temporarily or otherwise; 
At any time, the Customer fails to satisfy the requisite credit checks or provides incorrect or misleading information (whether or not with a fraudulent intent); 
The Customer fails to pay Charges due; 
The Customer is in breach of any other provision of these Terms and Conditions. 
The provision of Service/s (or any of them) to the customer adversely affects the Network or Equipment of Telecom or the provision of Service/s to other customers or if any 
approvals/consents/permits which are necessary for facilitating provision of the Service/s to the Customer are revoked, discontinued or suspended; 
If the Customer is declared insolvent, bankrupt or is liquidated or dissolved; 
If a Trustee or receiver is appointed to take over the assets of the Customer; 
If the Government or Authority requires any of these Terms and Conditions to be revised in such a way as to cause significant adverse consequences to NAKODA NETWORK PRIVATE 
LIMITED. 
Termination/Disconnection/Suspension of the Service/s pursuant to any provisions set forth herein shall be without prejudice to, and in addition to any right or remedy available to 
NAKODA NETWORK PRIVATE LIMITED under any applicable law or statute. 
In the event of the termination/disconnection/suspension of the Service/s for any reason whatsoever, NAKODA NETWORK PRIVATE LIMITED shall be entitled to recover all outstanding 
Charges. 
Any reconnection of Service/s shall be done at the sole discretion of NAKODA NETWORK PRIVATE LIMITED and upon payment of charges and fulfilment of other conditions as specified by 
NAKODA NETWORK PRIVATE LIMITED. 
Customer shall remain liable for the Charges during the period of suspension of Services. 
 
Severability & Jurisdiction 
In the event of any provision/s of these terms and conditions being held to be invalid, illegal or unenforceable by any court or other forum / statutory authority, such provision shall stand 
severed from the other provisions of these Terms and Conditions and shall be deemed to be expunged. The invalidity, illegality or enforceability of such provision shall not in any manner 
affect or impair any other provisions of these Terms and Conditions and these Terms and conditions shall be thenceforth construed as if such invalid, illegal or unenforceable provisions 
were never contained herein. Any disputes, differences and legal proceedings arising or initiated in connection with these Terms and Conditions or with the provision of Service/s shall be 
subject to the exclusive jurisdiction of the court/s situated in the city/town in which the main Circle Office of NAKODA NETWORK PRIVATE LIMITED administering the Customer’s 
connection/s provided pursuant to the accompanying CAF, is situated. 

 
Modes through which a Customer can communicate his/her complaints 
Call centre – A number where a customer can call any time of the day. The customer will register the complaint and Customer Care will provide Customer with a unique complaint 
identification number called docket number, date and time of registration of complaint and also feedback, on the time within which complaint would be resolved, will be provided to the 
customer. Where the complaint relates to the disruption of services and/or disconnection of services, it shall be redressed within 3(three) days from the date of registration of complaint. 
Where the complaints relate to any other grievance other than the type of complaint mentioned hereinabove, all such complaint shall be redressed within 7(Seven) days from the date of 
registration of complaint. 
Emails – Customers can also e-mail their complaint. On the receipt of such complaint through E-mail , complainant will be intimated its unique complaint number (docket number), which 
will be communicated within 4(Four) hours of receiving the complaint and, will also feedback, on the time within which complaint would be resolved be provided to the customer. 
Walk-in outlets – All complaints will be resolved within 3(Three) days of receipt. Billing complaints may take maximum take up to 4 weeks to be resolved. 
In case the problem is not resolved within the stipulated time or the customer is not satisfied with their solution provided he/she may escalate the complaint to the Nodal officer via. 
Email, Facsimile, phone call or web based online filing of complaint or through short message service or through other electronic means. Customer will get are vert regarding the complaint 
number within 3 days and the resolution within 10 (ten) days from the date the complaint was registered with the Nodal officer. However, in case of complaints related to fault or disruption 
of service or disconnection of service shall be redressed within 3(three days) from the date of registration of complaint. 
The Nodal officer shall after take the remedial measure for redressal of the grievance or decision there on, intimate within the time limit specified above, the remedial measure or decision 
taken, to the customer. In case the customer is not satisfied with the redressal of his grievance by the nodal officer or his complaint remains to be redressed or no reply is received within 
the above-mentioned specified period, such consumer may, in writing, make an appeal to the Appellate Authority (to be appointed by NAKODA NETWORK PRIVATE LIMITED) for redressal 
of his grievance. Every appeal to the Appellate Authority shall be made in duplicate, in the format attached hereto. Every such appeal shall be filed within 3 months after the expiry of the 
time limit of 10days. Provided that the Appellate Authority may entertain any appeal after the expiry of the three months but before1year from the time limit specified if it is satisfied that 
there was sufficient cause for not filing it within that period. The Appellate Authority shall decide every appeal within 3(Three) months from the date of filing the appeal pass an order for 
disposal of the appeal. NAKODA NETWORK PRIVATE LIMITED shall, within 15(Fifteen days) from the date of the receipt of the order, comply with the order of Appellate Authority and 
report immediately compliance thereof to the Appellate Authority. 
 
Note: An attachment (relating to Broadband services) to the Manual containing text of Quality of Services. 
For details on TRAI Regulation on Consumer Protection you may visit TRAI website at: www.trai.gov.in 
For knowing further details on Customer Care, Nodal Officers, Appellate Authority and most competitive tariff plans you may visit our website at http://www.nakodanetwork.com 

 

           I / We have read and understood the terms and conditions, provided in the and overleaf also the details mentioned in the web site www.nakodanetwork.com and acknowledge that the tariff plan selected and I / We agree         
to be bound by the same. I / We agree to abide by the provisions of Nakoda Network Private Limited and thereunder and as also such amendments as may be made from time to time to these rules in so 
far as they relate to the services. I / We hereby declare and confirm that the above information provided by me/us is/are correct and true in every respect. 

 
 

          Signature of Customer /Authorized Signatory 

        Signed Date       Signature of the LCO/ facilitator 


